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A Note on Liability
What partner organizations should know about recommending Sidekick

When we ask organizations to spread the word about Sidekick, a question often arises:

"If we recommend Sidekick and something bad happens, could we be held liable?"

The short answer: recommending Sidekick is no different from recommending any other app, website, or
community resource. Organizations routinely recommend tools like Meetup, Eventbrite, Nextdoor, Facebook
Groups, and dozens of others without taking on legal exposure for what users do on those platforms. Sidekick
works the same way.

H OW  OT H E R  P L AT F O R M S  H A N D L E  T H I S

Every technology platform that connects people faces this question. Here's how the most familiar ones address
it, and why recommending organizations aren't part of the liability picture:

Uber / Lyft

A hotel concierge recommends
Uber to a guest. If a driver
behaves badly, is the hotel
liable?

No. The hotel recommended a
service. It doesn't operate,
control, or supervise the
platform or its users.

Bumble / Hinge

A therapist suggests a patient
try a dating app to build social
connections. If a date goes
badly, is the therapist liable?

No. Recommending a tool is
not the same as controlling the
interactions that happen on it.

Meetup / Eventbrite

A library promotes Meetup
groups to patrons. If an incident
occurs at a meetup, is the
library liable?

No. The library pointed people
toward a resource. It didn't
organize, host, or supervise the
gathering.

W H Y  R E C O M M E N D I N G  O R GA N I Z AT I O N S  A R E  P R OT E CT E D

1 You're recommending, not operating. Liability generally requires a duty of care, meaning control over the
situation. Recommending an app is like recommending a restaurant. You're sharing information, not
assuming responsibility for what happens there.

2 Federal law addresses platforms, not recommenders. Section 230 of the Communications Decency Act
provides that an interactive computer service like Sidekick isn't treated as the publisher of what its users
post. It governs the platform's relationship with its own users; an organization that merely recommended
the app was never part of it.

3 Sidekick's Terms of Use address this directly. Every Sidekick user agrees to our Terms of Use, which
include provisions that protect both Sidekick and our partner organizations. Users accept personal
responsibility for their interactions on the platform.

4 Sidekick is built with safety as a core value. Unlike platforms that optimize for engagement, Sidekick
requires real identities, prohibits anonymity, has no image or video messaging, and provides direct reporting
tools. We actively work to prevent the scenarios that concern you.

Recommending Sidekick to your community is like recommending any trusted app or resource.
You're helping people find a tool that combats loneliness and builds connection. You're not operating

the platform, supervising its users, or assuming responsibility for their behavior.

Disclaimer: This document is for informational and discussion purposes only and does not constitute legal
advice. Sidekick Enterprises, Inc. does not provide legal advice. Please consult your own legal counsel for

guidance specific to your organization.

Questions about partnership or our Terms of Use? Contact laura@sidekick.online


