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Healthcare: The Friendship Prescription

The People Who Care for Us Are Lonelier Than You Think
Physicians, nurses, and clinical staff are quietly experiencing a loneliness crisis of their own, and it's costing hospitals
millions in turnover, burnout, and lost institutional knowledge. The research is unambiguous: connection is the single most
undervalued retention tool in medicine. Sidekick is the easiest, fastest, lowest-cost way to give your people that advantage.

THE NUMBERS

Loneliness in Medicine, and What It Costs You

43%
of family physicians report

experiencing loneliness
Ofei-Dodoo, JABFM 2021

~25%
of physicians feel isolated at

least once a week
athenahealth survey

$60,090
average cost to replace a

single bedside RN
NSI 2026 Retention Report

$5.19M
average annual RN turnover

cost per hospital
NSI 2026

The hidden multiplier: Hospital turnover sits at 20.7% annually (NSI 2024), and replacing a single physician can run $500K
to $1M+ when you count recruiting, lost billings, and ramp-up time. Meanwhile 53% of physicians working 60+ hours a week
say work moderately or severely damages their personal relationships (AMA, 2024), the exact relationships that protect
against burnout. Loneliness isn't a soft issue. It's a P&L issue.

THE SOLUTION

Connection Is the Most Undervalued Retention Tool in Medicine

Sidekick is the anti-social-media app, a social catalyst designed to move people off their screens and into real-world friendships.
Using a curated taxonomy of 2,500+ interest categories and opt-in personal filters, we help adults find local people who share what
they actually love and meet up in person.

The U.S. Surgeon General's 2023 advisory placed loneliness on par with smoking 15 cigarettes a day in mortality risk, and
clinicians are not exempt. The same body of research that links friendship to lower burnout, better cognitive function, and longer life
among patients applies to the people treating them. Hospitals already invest heavily in EAPs, wellness initiatives, and resilience
training. What they don't have is a way to help a night-shift ICU nurse find another night-shift ICU nurse who also runs trail
marathons. Sidekick does exactly that.

WHAT WE'RE NOT

Sidekick Is Not Another Wellness Portal

What most "clinician wellness" tools really are

Most wellness platforms are bolted onto HR or EHR
systems as compliance checkboxes. They ask burned-out
clinicians to log into yet another portal, complete a survey,
or watch a resilience video. Engagement is low because no
one opens an app to be told they should meditate more.

What Sidekick actually is

Sidekick is a real social platform that staff use for the rest
of their lives: their book club, their hiking group, their faith
community, their kids' soccer team. We become ubiquitous
in the region. Your hospital is just one more circle they're
already in. That's why they actually open the app, and
find each other inside it.
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INSIDE YOUR ORGANIZATION

Your Hospital or Clinic Becomes a Sidekick Community

When you create a community for your organization in Sidekick, your staff can do something they can't do anywhere else: search
inside their own workplace for colleagues who share their interests, life stage, language, recovery status, neurotype, or other
personal "Particulars," and then meet up off-shift for a run, a meal, or a quiet coffee. Privacy controls are built in: every Particular is
opt-in, and sensitive ones can be hidden from anyone who doesn't share them.

Search by 2,500+ interests

From "Trail Running" to "Bluegrass Banjo" to "Modern Board
Games," clinicians find colleagues who share what they actually
love, at exactly the level of specificity they want.

Search by 7 personal Particulars

Languages, Personality Type, Neurodiversity, Disability,
Substance Use, Situation, and Status: all opt-in, all privacy-
controlled, all designed to help staff find people who get them.

Stigma-free recovery and peer support

Clinicians in recovery, with anxiety, or navigating divorce can
find each other privately. No HR involvement. No chart in their
file. Just a colleague who's been there.

Works alongside the rest of life

Most of your staff will already be on Sidekick for hobbies, faith,
or volunteer work. Adding the hospital takes 30 seconds, and
engagement follows them in.

FOR HOSPITAL ADMINISTRATORS

A Desktop Control Panel Built for Operators

We're currently building a desktop-based admin control panel for hospital and clinic administrators, designed for the way you
actually work, not the way an app developer thinks you should. Expect community analytics (member counts, engagement trends,
event participation), tools for posting organization-wide announcements, and dashboards that surface the kind of data you can put
in a retention report or a board memo. No PHI, no individual surveillance, just the operational metrics you need.

The economics

If Sidekick prevents even five RN departures a year, you've saved roughly $300,000 at the current NSI cost-per-RN figure.
Prevent even one physician departure and the savings can dwarf that. Founding pilot partners pay a one-time setup fee and
nothing per employee during the pilot. The upside compounds every shift.

EASY IMPLEMENTATION · LIMITED FOLLOW-UP

Voluntary, Effortless, and We'll Even Set It Up for You

$0
cost to your staff: they never

pay a cent

100%
of community posts reach

staff (no algorithm)

Zero
IT integration, EHR access, or

PHI required

White-glove
we'll create your community

and help you launch it

Friendship Is the Best Retention Tool in Medicine

It's voluntary · It's effortless · And it solves the one problem every CMO and CNO wishes they could

We're recruiting founding pilot partners now: a one-time setup fee, then free for every employee. Partners who join during
the pilot are grandfathered in.

Laura Krebs Illig, CEO · laura@sidekick.online · www.sidekick.online
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